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WMCٯޙ৓ܔ

WMCީҸ߄кͫٯޙ৓ܔாऩૻص澞

WMCזۊुإ͹
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ࣲה੿୼ொٯ

• ͨۅԇ֘ङକପ߆չוગͫٯ࠳WMCङ୆৥ީիͫكଐީІك۷ͧиܢৠৌۯऀ߲ࠒ

• ߎ࣍ޏ߂իОީߎ࣍וગ߲ࠒ

• ߎ࣍ޏ߂իОީߎ࣍ڀګࣔוગ߲ࠒ

• ݹիੴީݎҒ୥ڳगդԥИީիԕխweixin澝qqঈ؁ऴ۪ͫৱͫײङगդԥͫ҆וગ߲ࠒ

੧

• կͫڐߧײճͫٺӲरڠկઍચࠥ࣍ङڐիީ۞ࡨ஬ͫߎОP2࣍וગߧײWSO୆৥߲ͧࠒ

બүҼ୻եӇડડͨ

• ӧ՚ͨپוMACͫљՃગۯIPչऀۯऀ҈ݕͧކܕԕ߲र܍
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ࣲה੿୼ொٯ

▲澝୍ؔէportalٺճ஼ȕથગוଐߌҼ৻ӱͫߣߑબ৻঩঒ࣲմȕ

• Խ֜͹WMC/MCPИ܇Љӱઍચગו澞

• આӐԄࡣ͹બ߲ࠒગ୍ؔוէӱWMC/MCPީͫޞիرગپוӧ՚োWMC/MCPͧײࡁ

ACङnas-idߌ୆৥۪ͨͫৱোީગپוӧ՚֨ߌWMC/MCPИࢍԆ
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и澝୍ؔէӱportalٺճ஼ͫࢵӠȔڳҒઍચȕݕॐȔ܇ߌ

ӱЊગוҼ৻ङSSIDҒࡣޗͫێ଒੧ڳҒઍચȕ

• Խ֜͹ગוՇଟङSSID֨ߌٷWMC/MCPИ୆৥

• આӐԄࡣ͹ेઍગוङSSID澝ગپוӧ՚ͫࣀե֨

WMC/MCPИ܇ӱથગेͫוઍથગٝו৆Ҽ৻д୆৥

ঀוөબेઍગͫކͺਲ਼SSIDОИڃҒ୹ڳSSIDङځث

֨ગ৥થSSIDऀ҅ީͫޞUTF-8৚ुગ৥ङͫਲ਼ऀள

UTF-8ગ৥ײͧޞGBK澝GB2312ঈͨͫөગ୍ؔוէӱ

WMC/MCPङportal஼ͫޞ஍٫ङssidԆإқѫઆۨߤ

вुͫђ৲حਚઍચৄঀࢵӠȔڳҒઍચȕեݕॐȔߌ

ȕͺێҒҒڳӱЊSSIDԙ୆ङ܇
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І澝ઍચৄঀݕॐ͹ȔગڐߌוկڳҒକwifiઍચͫڐկեސՕ҅ऀ

Ғକwifiڳ ઍચ

• Խ֜͹WMC/MCPեՖڐߌկڳҒକWIFIઍચ

• આӐԄࡣ͹WMC/MCPڐկڳҒକWIFIઍચ



www.ruijie.com.cn 10
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֚澝ઍચৄঀͫࢵӠȔڳҒઍચȕֈ୉ڳҒեͫࢵӠڳҒؚۯঀИङ

Ȕॹԯକݎȕͫݕॐȕৠৌକૂעݎ

• Խ֜͹Ғ՚ЉڳͫױҒؚۯঀࡣޗЊગו଒੧ପҒ۪ͫৱГԕͫ

ઍચࡣޗਚح

• 解决办法：

• ֨iosЇ଎ߊЭࣇՇךૻࡁঝѷەӑͧIOS9.2澝9.3ͨͫୂӣwifiԉ

۴APPڧրͫڏઑԳૺबҼAPPͺ

• ਲ਼ڳҒߌেؔ۴ߑ՚ͫЭՕਈӟ࣫࠴ঝ୼ொͫઆӐڳީࡣސҒে

ͺߎ࣍ޏ߂ঀԟ঴ӱۯҒؚڳرײ՚ͺߑ۴ؔ

• ЗӰҿѕৄঀͫગוঀ۪ৱMCPঀ܍ԕե৻঩400ͺ
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м澝ઍચৄঀͫࢵӠȔڳҒઍચȕݕॐײЈܕ୪͹ȕappId and 

shopId not registered"

• Խ֜͹ WMC/MCPեՖे࠳ߌ୆৥ڳҒҒێ澞ײࡁshopId澝

appIdѹ৥୆୪

• 解决办法：

• Ֆ୆৥▲ਚͺٵҒMPڳЊێҒҒڳWMC/MCPեՖङر

• ਲ਼ڳҒҒێ୆৥ࣀ҉ͫे࠳ӟ࣫થ୼ொͫબ৻঩400ͺ
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ҹ澝ઍચৄঀࢵӠȔڳҒઍચȕեͫݕॐ͹ȕࡻઃ֘ЉܴݵਘԈ૩૴

ҒȔڳڐҒબ۴Ԉ۸ڳ

• Խ֜͹਒઒Ӄۅؠ୼ொͧ؍Ԥୂӣ۴ߑӃۅؠ୼ொͨͺ

• 解决办法：

• ۴Ԉ۸ڳڐҒؚۯঀ૚ઍચࡶ३ͺ

• ઃ֘ͺࡻucͫqqײઃ֘ͫࡻҿѕ݅޾
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Є澝୍ؔէٺճܕ୪͹Ȕexpired timestamp"

• Խ֜͹ݕсোڳҒ߆ԇ֘ङޞ୿㡬ЊڳҒ߆ԇ֪֘ߎ

Іय़ͫ▲य़ީઍચ߄୿㡬Љ▲ਚޞਚح୿Љ▲ਚ澞ޞ

ৄঀङޞߑߎ୿ЊԘчޞ୿Љգͧ࠵୓ثԥЗऀͨۯͺ

୍ؔէӱٺճ஼ङޞ୿૝ଋ5ӣ୕ͫࢵޞ࠴ӠڳҒઍ

ચͺWMC/MCP߆ԇ֘ޞ୿ЊԘчޞ୿Љգͧ࠵୓

ͨۯ୏ऀ܅םث

• 解决办法：

• ेґ۴ৄߑঀङޞ୿ЊԘчޞ୿बٛЉ૝ଋ5ӣ୕
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ҷ澝૩૴ڳҒઍચݕॐ͹ȕinvaild parameters"

• Խ֜͹਒઒֛זՕਈީઍચৄঀࡻઃ֘+۴ߎ࣍ߑ+

୼ொۅؠঀӃۯҒؚڳ

• 解决办法：

• ߎ࣍ޏ߂ԟ঴ӱߎҒ࣍ڳر

• ҅ऀUCࡻઃ֘଒੧ڳҒକWIFIઍચ

• ଐީͫ࠴ײөબ४ե୍۪ͫޏৱଣܫȔिҒઍચȕ澝

Ȕ֡ؔૃ՚ઍચȕ

• ंй࠴ঝ୼ொ୼ொީԥЗ୼ொ֫ްͫ৲Ќள۱ͫ࣫ڷ

љՑਈ୓ثӀѽઍચৄঀҟӀѽӣߤՃࣲה
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Ь澝ઍચৄঀࢵӠȔڳҒઍચȕݕॐݕॐ"invaild

sign....."

• Խ֜͹ৄঀֈ୉ڳҒؚۯঀͫޞ஬էڳҒ߆ԇ֘ݕс

ͫ(shopId澝appId澝secretKey澝SSIDͧێҒҒڳ

ਲ਼ݕсङsecretKeyЊڳҒMPٵՖङsecretKeyЉ▲

ਚͫөѫܕЇ֣ݕॐ澞

• 解决办法：

• खڳڣҒMPٵՖ߲रsecretKeyީի؂֨ͫਲ਼Љ؂

֨ͫબ୍৥secretkeyͫޏرٷङsecretkeyזӲӱ

wmc&mcpЇͺ
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ԝ澝ઍચৄঀͫࢵӠȔڳҒઍચȕͫֈ୉ڳҒեͫݕॐ

Ȕࡣޗକݎৠৌͫબޗ܇جিҒ՚ૻ҄ѹ৥ե୍ડͫ

۪ջતٗҁыմȕ

• Խ֜͹۴ৄߑঀࡣޗЊڳҒ߆ԇ֘ପҒ澞ךםӟ࣫֨

EGঈ୊ऀڳҒӃͫࠄސؠП੽ީ֜ОગڳثߌוҒ

ͺێ੽ҒڷҒڳՈੂࡣޗਚح੧ͫݹ੽ङhttpڷঀۯؚ

۪ৱߎ૯ગٝו৆ݹ੧ͫѸৄঀЉՕପৠͧࠢࣤૻͨش

• આӐԄࡣ͹

• ԇ֘ପҒङip澝߆Ғڳ੧ઍચৄঀЊݹ澝ڀګࣔޏ޾

ֿդঈͺ

排查设备本身是否支持通网





www.ruijie.com.cn 18

ࣲה੿୼ொٯ

ԝи澝঒ࣲմखۯॣڣ঒ࣲեՖͫࢍԆڳҒ୹ܕڃ୪

• Խ֜͹ପଋڳҒݎՍէڳҒࢍԆ୹ڃեͫڳҒٷЉѫ

ॹ௛ଏ֛ࢍԆৈͫߧ஬੽եՖиࠩબ׍ޏࡌৈߧ澞ਲ਼

ԅӹեՖٝ৆Շ૜߲તͫөۨڃҒ୹ڳ׍ޏҒեՖڳ

ѫӟ࣫Ї֣୪ન

• આӐԄࡣ͹

• ӊ׊۴ԈܫԆ澝۪ৱଣࢍޏ୍
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ԝІ澝PCࡻઃ֘ੴ୍ؔէͫӟ֣࣫ײ஼வ

• Խ֜ՃઆӐԄࡣ͹PCࡣޗઘ୼wifi.weixin.qq.comح

ਚͫબेઍગީוիݹ੧થ֪֭
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• ૷ўչࠈކЈૺ͹www.ruijie.com.cn/service.aspx
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ଓ३ܴݵߐ܉
• ֨িؚ߆͹webchat.ruijie.com.cn

• ি͹4008-111-000ࢽܴݵߐ܉
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