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1 产品介绍 

RG-ACE ↓₮ ῏֟ ̆ ≠ ᾢ ᵣ └ ̆ Һ ֟ ̆ΐ

Һ ֟ ȂRG-ACE ↓₮ ῏֟ ῃ ‰ ̆ ᶏ ҉ ҍ ╠

Һ ₮ ῏֟ ᵌ̆ Һ ₮ ῏֟ פ Ύ̆ Ҍ ᶏ ֟

Ȃ 

1.1 RG-ACE2000E V2.X 

规格参数 

֟  RG-ACE2000E V2.X 

Ữ  

DDR3 SDRAM̔4GB 

BOOTROM̔8MB 

FLASH ̔512MB 

SATA̔500G 

I/O  

ᾠץ ̔ 8 ҩ ᾠ ̆ῒҬ 4 ҹᾣ ̆ῒҬ 0/MGMT ҹ  ̆

0/1ȁ0/2ȁ0/3 ҹ LAN ̕ 0/4ȁ0/5ȁ0/6ȁ0/7 ҹ WAN ̆ ғ 4 ҹᾣ

̆ 7 ҩ WAN/LAN ℗ Ȃ 

̔ 10/100/1000M ̆ ꜚ ≢ ֜ Ȃ 

ᾣ ̔ 1000BASE-SX/LX/ZX mini GBIC ᾣ GE-SFP-LX20/LH40-BIDI ᾣ Ȃ 

̔1 ҩȂҹ 0/MGMT  

└ ̔ 1 ҩ 
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 ᾩ BYPASS ӵɼ 

 ԓ RG-ACE2000E V2.X֥ Ὺ Ї ᶕ Ҳ ᾭ ꜠ “₵ɼ 

 ꜘ ᾨ ᶕ ɼ 

 ACE ∆Ӏ ԓ ᴌ BYPASS Їғ ACE ∆֥ ҅ BYPASS ҩүװ ԓ

ɼ װ ᾭғ ACE҅ BYPASS ҩүװ ԓ ҅ VLANῪЇװᾭ֥ ɼ 

产品外观 

 1-1  RG-ACE2000E V2.X ₮ ῏֟ ╠  

 

 1-2  RG-ACE2000E V2.X ₮ ῏֟  

 

指示灯 

 ᵬ  

PWR0 

0 ̔ ֦ 

0 ῏ ̔  

0 Ҍ ᵝ̔Ҍ֦ 

PWR1 

1 ̔ ֦ 

1 Ҍᶫ ̔  

1 Ҍ ᵝ̔Ҍ֦ 

SYS 

҉ ∆ ̔  

∆ ̔ ֦ 

̔ ֦ 

SATA0 
0 ᵝ̔ ֦ 

0 Ώ̔  

SATA1 
1 ᵝ̔ ֦ 

1 Ώ̔  

0/0-0/7 link/ACT  
/ / ᾠ Link̔ ֦ 

̔  

0/0-0/7 speed  
ᾠ̔ ֦ 

/ ᾠ̔Ҍ֦ 

4F-7F ᾠᾣ  
link̔ ֦ 

̔  

OBS0,OBS1 ᾣ BYPASS

 

ᶫ ̔ ֦ 

Ҍᶫ ̔Ҍ֦ 
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1.2 RG-ACE2000E V3.X 

规格参数 

֟  RG-ACE2000E V3.X 

Ữ  

DDR3 SDRAM̔16GB 

BOOTROM̔8MB 

FLASH ̔512MB 

SATA̔500G 

I/O  

ᾠץ ̔ 8 ᾣ ̆ ҩ WAN/LAN ℗ ῒ̆Ҭ 0/1ȁ0/3ȁ

0/5ȁ0/7 ҹ WAN ̆ 0/0ȁ0/2ȁ0/4ȁ0/6 ҹ LAN Ȃ 

̔ 10/100/1000M ̆ ꜚ ≢ ֜ Ȃ 

ᾣ ̔ 1000BASE-SX/LX/ZX mini GBIC ᾣ GE-SFP-LX20/LH40-BIDI ᾣ Ȃ 

҆ᾠᾣ ̔ 4 ҩ ȂῒҬ҆ᾠᾣ 2 ᾠ 0/0, 0/1, 0/2, 0/3 ҆̕ᾠᾣ 3

ᾠ 0/4, 0/5, 0/6, 0/7 Ȃ XG-SFP-SR-MM850 ̕ XG-SFP-LR-SM1310 ̕

XG-SFP-ER-SM1550 ᾣ Ȃ 

̔1 ҩȂ 10/100M/1000M ̆ ꜚ ≢ ֜ Ȃ 

└ ̔1 ҩ 

USB ̔2 ҩ 

BYPASS 

ᾠ ᴆ BYPASS̔ 0/0-0/1̆0/2-0/3 ң Ȃ Ҋ ҉ Ҭ ꜚ BYPASS̆

Һ Ҋ ᴆ BYPASS ң Ȃ 

ᾣ BYPASS̔  

῏  2 ҩ RG-PA300I ̆ 2 ҩ 

 2 ҩ ̆ 1 ҩ̆ SATA ҉  
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产品外观 

 1-3  RG-ACE2000E V3.X ₮ ῏֟ ╠  

 

 1-4  RG-ACE2000E V3.X ₮ ῏֟  

 

指示灯 

 ᵬ  

PWR1̆PWR2 

ᵝғ ᵬ ̔ ֦ 

Ҍ ᵝ̔Ҍ֦ 

҉ ̔ ֦ 

SYS 

҉ ∆ ̔  

∆ ̔ ֦ 

̔ ֦ 

FAN 

ᵝғ ᵬ ̔ ֦ 

Ҍ ᵝ̔Ҍ֦ 

̔ ֦  

SATA 
ᵝ̔ ֦ 

Ώ̔  

Link  link ֦ 

ACT   

0-7 ᾠ  

ᾠ LINK̔ ֦ 

/ ᾠ LINK̔ ֦ 

̔  

0F-7F ᾠᾣ  
link̔ ֦ 

̔  

OBS0 ŎBS1 ᾣ BYPASS  
ᶫ ̔ ֦ 

Ҍᶫ ̔Ҍ֦ 
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1.3 RG-ACE3000E 

规格参数 

֟  RG-ACE3000E 

Ữ  

DDR3 SDRAM̔16GB 

BOOTROM̔8MB 

FLASH ̔512MB 

SATA̔500G 

I/O  

ᾠץ ̔ 8 ᾣ ̆ ҩ WAN/LAN ℗ ῒ̆Ҭ 0/1ȁ0/3ȁ

0/5ȁ0/7 ҹ WAN ̆ 0/0ȁ0/2ȁ0/4ȁ0/6 ҹ LAN Ȃ 

̔ 10/100/1000M ̆ ꜚ ≢ ֜ Ȃ 

ᾣ ̔ 1000BASE-SX/LX/ZX mini GBIC ᾣ GE-SFP-LX20/LH40-BIDI ᾣ Ȃ 

҆ᾠᾣ ̔ 4 ҩ ȂῒҬ҆ᾠᾣ 2 ᾠ 0/0, 0/1, 0/2, 0/3 ҆̕ᾠᾣ 3

ᾠ 0/4, 0/5, 0/6, 0/7 Ȃ XG-SFP-SR-MM850 ̕ XG-SFP-LR-SM1310 ̕

XG-SFP-ER-SM1550 ᾣ Ȃ 

̔1 ҩȂ 10/100M/1000M ̆ ꜚ ≢ ֜ Ȃ 

└ ̔1 ҩ 

USB ̔2 ҩ 

BYPASS 

ᾠ ᴆ BYPASS̔ 0/0-0/1̆0/2-0/3 ң Ȃ Ҋ ҉ Ҭ ꜚ BYPASS̆

Һ Ҋ ᴆ BYPASS ң Ȃ 

ᾣ BYPASS̔  

῏  2 ҩ RG-PA300I ̆ 2 ҩ 

 2 ҩ ̆ 1 ҩ̆ SATA ҉  

 
̔  

̔  

‰ 
ץ ̔10Base-T/100Base-TX/1000Base-TX̆1000BASE-SX/LX/ZX 
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产品外观 

 1-5  RG-ACE3000E ₮ ῏֟ ╠  

 

 1-6  RG-ACE3000E ₮ ῏֟  

 

指示灯 

 ᵬ  

PWR1̆PWR2 

ᵝғ ᵬ ̔ ֦ 

Ҍ ᵝ̔Ҍ֦ 

҉ ̔ ֦ 

SYS 

҉ ∆ ̔  

∆ ̔ ֦ 

̔ ֦ 

FAN 

ᵝғ ᵬ ̔ ֦ 

Ҍ ᵝ̔Ҍ֦ 

̔ ֦  

SATA 
ᵝ̔ ֦ 

Ώ̔  

Link  link ֦ 

ACT   

0-7 ᾠ  

ᾠ LINK̔ ֦ 

/ ᾠ LINK̔ ֦ 

̔  
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1.4 RG-ACE5000E 

规格参数 

֟  
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 ᾩ BYPASS ӵɼ 

 ᶕ Ҳ ᾭ ꜠ “₵ɼ 

 ҲЇ ᶕ ֥ ɼ 

 ꜘ ᾨ EXT3 ᶕ ɼ 

产品外观 

 1-7 RG-ACE5000E ₮ ῏֟ ╠  

 

 1-8  RG-ACE5000E ₮ ῏֟  

 

指示灯 

 ᵬ  

PWR 

ῃ ̔  

AC ῀̔0.5Hz  

1Hz ̔ ҉ ᵖ  

֦̔Һ ҉  

֦̔  

0.5Hz ֜ ̔  

SYS 

҉ ∆ ̔  

∆ ̔ ֦ 

̔ ֦ 
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ᾠ/ ᾠ ̔  

0-7 ᾠᾣ  

0-7 ҆ᾠᾣ  

0-1 40G ᾣ  

link̔ ֦ 

̔  

OBS ᾣ BYPASS  
ᶫ ̔ ֦ 

Ҍᶫ ̔Ҍ֦ 

1.5 模块 

1.5.1 RG-PA300I 

模块外观 

 1-9  RG-PA300I ῏  

 

 RG-PA300I ῗ RG-ACE2000E V3.X RG-ACE3000E ɼ 

指示灯 

 ᵬ  

IN 
῀ ̔ ֦ 

῀ ̔  

OUT 
₮ ̔ ֦ 

₮ ̔  

FAIL 
ᵬ̔  

̔ ֦ 

规格参数 

  

῀ ṿ 100-240V~̆50-60Hz̆6.5A EÃ�*�2�h�l
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1.5.2 RG-M5000E-AC60 

模块外观 

 1-10  RG-M5000E-AC60 ῏ (2 ҩ) 

 

 RG-M5000E-AC60 ׃ ԓ RG-ACE2000E V2.X ɼ 

指示灯 

 ᵬ  

 

̔ ₮  

̔ ₮  

̔ ῀ AC ҩ ₮ 

规格参数 
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 RG- YM-2301EDR ῗ ׃ RG-ACE5000E ɼ 

指示灯 

 ᵬ  

PWR 

ῃ ̔  

AC ῀̔0.5Hz  

1Hz ̔ ҉ ᵖ  

֦̔Һ ҉  

֦̔  

0.5Hz ֜ ̔  

规格参数 

  

῀ ṿ 100-240V~̆50-60Hz̆5~3A 

₮ ṿ 
12V ̔24A 

5Vsb̔3A 

₮ⱳ  300W 

  

N+1 ᴍ  

ⱳ   

Ḡ ⱳ  ῀ Ḡ ȁ Ḡ ȁ ₮ Ḡ ȁ Ḡ ȁ Ḡ ȁ Ḡ Ȃ 

ⱳ  Һ ̆ Һ ȁ ₮ⱳ Ḥ Ȃ 

1.5.4 ENM-4GE-S 卡 

模块外观 

 1-12  ENM-4GE-S  
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 ENM-4GE-S ׃ ԓ RG-ACE2000E V3.X RG-ACE3000E ɼ 

指示灯 

 ᵬ  
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2 安装前的准备 

2.1 安全注意事项 

₮ ῏֟ Ҭ ᵬ ̆ῒ ᶏ ῏ ⌠ ҩ ᵬȂ ₮ ῏֟

ᶏ Ҭ ₮ Ҋ ῃ ̔ 

 Ҍ ̆ӞҌ ᵣ ῀ Ȃ 

 Ȃ 

 Ȃ 

 Ҭᵹ Ȃ 

 Ҍ ץ ᵟ ᴆ ̆ҹ ȁ ̆ Ȃ 

 ΐȁ ᴆ ֲ ץ̆ Ȃ 

 ᶏ UPS



RG-ACE ↓₮ ῏ ᴆ Ύ 

- 14 - 

 

2.2.1 温度/湿度要求 

ҹḠ ᵬ ῒᶏ ̆ ѿ Ȃ ̆↕

Ҍ ̕ ᵞ̆↕ ᴪ Ҝ ꜚ̆

Ṝ Ҋ ֟ ̆ ҉ ῤ Ȃ ᴪⱴ ̆ᶏ ᵞ̆Ҥ

ῒᶏ Ȃ Ҋ ̂ΐᵣ֟ ľ֟ ׃ Ŀѿ Ҭ ̃̔ 

  

ᵬ ᴆ ᵬ ᴆ ᵬ ᴆ ᵬ ᴆ 

15Ņ~30Ņ 0Ņ~45Ņ 40%~65% 10%~90% 

 ᵲ ╦ Ḧ ҏװ 1.5m ╦ 0.4m ẅɼ 

 ᵲ ᴌ ᵲҒ 48 Ғ 15 ɼ 

 ꜛ ᵲ ҅ Ὺ ₴ Ї Ғ 5 ᵲ ₴

ẅɼ 

2.2.2 洁净度要求 

ῃӞ ѿ ̆ ῤ ҉ᴪ ̆ Ҍ ̆Ҍᵖ ̆ ғ

Ḥ Ȃ ῤ Ẓᵞ ̆ ֟ Ȃ 

̂μm̃ 0.5 1 3 5 

̂  ̃ 1.4×107 7×105 2.4×105 1.3×105 

̆ Ҭ Ӟ Ҥ ̆ ֓ ᵣᴪⱴ ֓ ᴆ ̆

ῤ ԋ ȁ ȁԋ ȁ ȁ ᵣ ΐᵣ └ṿ Ҋ ̔ 

ᵣ ̂mg/m3̃ ̂mg/m3̃ 

ԋ  0.2 1.5 

 0 0.03 

ԋ  0.04 0.15 

 0.05 0.15 

 0.01 0.3 

2.2.3 防静电要求 

₮ ῏֟ ᵬԅ ̆ᵖ ׅᴪ ֟ Ȃҍ Ḥ Ҭ Һ

Ҋңҩץ ̔ 

 ȁ Ȃ 

 ῤ ῤ Ȃ 

̆ҹ Ạ⌠̔ 

 Ȃ 

 ῤ Ȃ 

 Ḡ Ȃ 

 ̆ ᵬ Ȃ 

 Ҋ ҉ ᵬ ҉ ῀ ҬȂ 

 ₮ ῏֟ ̆ ᾧ ҉ ᾝ ᴆȂ 
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3 产品的安装 

3.1 出口网关产品的安装流程 

ҹԅ ᾧ Ҭ₮ Ӱ ᵬ ₮ ῏֟ ̆ Ҋ ̔ 

 

3.2 固定出口网关产品位置 

⌠ ᵝ Ȃ ‰ ᵬ ץ ̆ ₮ ῏֟ ⌠ ᵝ Ȃ₮ ῏֟

ᵝ ѿ Ҋңץ ’̔ 

安装到机柜上 

RG-ACE ↓₮ ῏֟ ‰ ̆ ץ ’ᶏ ₮ ῏֟

ᴆ Ȃ 

安装在工作台上 

’Ҋ Ҍΐ ‰ ̆ ‪ ᵬ ҉̆ ᵬ ̆ ᵬҬ ҊԊ ̔ 

 Ḡ ᵬ ҍ Ȃ 

 ᶏ ⌠₮ ῏֟ ҉̆ ₮ 10cm

 



RG-ACE ↓₮ ῏ ᴆ Ύ 

- 17 - 

 

3.3 安装电源线 

RG-ACE ↓₮ ῏֟ ֜ ̔100-240V~/50-60HȂ Ȃȁ 

 Ίᵩ֥ ֥ ב ɼ 

₮ ῏֟ ҈ ̆ ᶏ Ҭ ҈ ⱳ ̆ Ҭ

Ҭ Ȃѿ ᶫ Ҭ ̆

Ȃ 

Ҋץ ̔ 

 ₮ ῏֟ ѿ ⌠₮ ῏֟ ҉ ҉̆ ѿ ⌠֜ ҉Ȃ 

 ₮ ῏֟ ╠ ֦̆ ֦↕ Ȃ 

3.4 电磁兼容及安全接地 

₮ԍ Ὶ ̆ ̔ ȁ ȁ └ȁ Ȃ҉ ԅ

Ȃ RG

-ACE↓₮ ῏֟
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3.6 安装后的检查 

₮ ῏֟ ̆ ҉ ꜚ╠ ᾢ Ҋ ̔ 

 ҉̆ ҍ ̕ ᵬ ҉̆

̆ ᵬ Ȃ 

 ҍ ѿ Ȃ 

 Ȃ 

 ҍ ῒ ῏ Ȃ
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4 快速配置指导 

4.1 建立 Console 口配置环境 

₮ ῏֟ ѿ ᶏ Ṝ̆ Console
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 4-3 ұ  

 

 4-4 ᴏ  

 

̆ ₮ ῏֟ ҉ Ȃ 
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4.2 产品上电启动 

上电前检查 

҉ ӊ╠̆ ₮ ῏֟ Ҋ ̔ 

 Ȃ 

 ᶫ ҍ₮ ῏֟ ѿ Ȃ 

 ̆ Ȃ 

 ₴ ῗ֥ ҏ Ӑ╦Ї ₴ ῗ֥ ᶱ ῗ ᵣ ЇװḈ Ԑ ⅓ ᶱ ɼ 

出口网关产品上电 

 ₮ ῏֟ ᶫ ῏Ȃ 

 ₮ ῏֟ ῏̆ ₮ ῏֟ ῏ ԍľONĿᵝ Ȃ 

上电后检查 

₮ ῏֟ ҉ ̆ Ҋ ̔ 

  

̂ ̔҉ ץ ⌠ ̆ ₮ ῏֟ ץ ⌠ ꜚȂ̃ 

 ₮ ῏֟ ╠ ҉  

̂ ̔ ѿ ľ֟ ׃ ĿҬ ֟ ѿ Ȃ̃ 

  

̂ ̔₮ ῏֟ ҉ ҉ᴪ ₮ ῏֟ ᴆ Ḥ Ȃ̃ 

启动过程 

₮ ῏֟ ꜚ̆ᴪ₮ ᵌ Ҋ Ḥ ̔ 

*********************************************** 

Boot 1.2.17-00441-g0c1ac26 (Build time: May 20 2015 - 18:29:47) 

 

DRAM: 16 GiB 

NAND:  512 MiB 

Flash: 8 MiB 

SETMAC: Setmac operation was performed at 2015-05-22 16:15:00 (version: 11.0) 

Press Ctrl+C to enter Boot Menu  

Creating 1 MTD partitions on "nand0": 

0x000000800000-0x000004000000 : "mtd=1" 

UBI: attaching mtd2 to ubi0 

UBI: physical eraseblock size:   131072 bytes (128 KiB) 

UBI: logical eraseblock size:    129024 bytes 

UBI: smallest flash I/O unit:    2048 

UBI: sub-page size:              512 

UBI: VID header offset:          512 (aligned 512) 
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UBI: data offset:                2048 

UBI: attached mtd2 to ubi0 

UBI: MTD device name:            "mtd=1" 

UBI: MTD device size:            56 MiB 

UBI: number of good PEBs:        448 

UBI: number of bad PEBs:         0 

UBI: max. allowed volumes:       128 

UBI: wear-leveling threshold:    4096 

UBI: number of internal volumes: 1 

UBI: number of user volumes:     1 

UBI: available PEBs:             69
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4.3 配置出口网关 

ᶏ ₮ ῏֟ ̆ ₮ ῏֟ ΐᵣ ̆῏ԍ₮ ῏֟ ΐᵣ Ḥ

῏ Ύ פ ΎȂ
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5 安装故障处理 

5.1 排除电源故障 

RG-ACE ₮ ῏֟ ץ ╠ ҉ PWR ∞ ₮ ῏֟ ₮ Ȃ

ѿ Ҭ ̆ ₮ ̆ Ҋ ̔ 

 ₮ ῏֟ ῏ Ȃ 

 ₮ ῏֟ ᶫ ῏ Ȃ 

 ₮ ῏֟ Ȃ 

 ₮ ῏֟ ᶫ ҍ₮ ῏֟ Ȃ 

 Ғ Ї ҅⅓ ЇPWR Ғ֬Ї ғ ⅎ ָ

ɼ 

5.2 排除配置系统故障 

₮ ῏֟ ҉ ̆ ̆ ҉ ꜚ Ҭ Ḥ Ȃ ₮ ̆ ҉

Ӱ Ȃ Ḥ ̆ Ҋ ̔ 

 Ȃ 

 └ Ȃ 

҉ץ ̆ ̆ ̆ Ȃ 

҉₮ Ӱ ̆ ҹ Ҍ ̆ ̔ 

 ̔9600 

 ᵝ̔8 

 Ẽ ̔  

 Ả ᵝ̔1 

 └̔  

 ᴏ ̔VT100 

 
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